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Abstract

Implementing internal control in general merchandise businesses allows them to
achieve long-term sustainability by safeguarding their assets, preventing fraudulent
activities, and optimizing operational efficiency. The study was conducted to determine
the extent of implementation of internal control, the extent of deterrence of fraud, and
the relationship between the extent of implementation of internal control and the extent
of deterrence of fraud. Data from 110 general merchandise businesses was gathered
using a validated questionnaire and analyzed using frequency and mode and
Spearman’s rho. Findings revealed that most respondents have a very high
implementation of internal control while few do not; most have a very high deterrence
of fraud while many do not. It also showed that a few of the indicators in the extent of
implementation of internal control and the extent of fraud deterrence have a significant
but weak relationship. In contrast, most do not have a significant relationship.
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