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Abstract

This research is qualitative research. The main of the study in this research are explain
discrimination in Zootopia movie as well as the characters represent the discrimination in
Zootopia movie. The main source of the research is a movie entitled Zootopia. The writers
used some steps to analyze the movie. First, the writers searching and download Zootopia
movie on the Google. Second, the writers searching and download the script of Zootopia
movie on the Google. Third, the writers watched the movie in order to understand the content
of the story. Fourth, the writers read the transcribed the dialog of the characters of Zootopia
movie. Fifth, the writers read the script of the Zootopia movie. Sixth, the writers match
between the Zootopia movie script and the Zootopia movie so that nothing is missed

Based on the final results of this research, the writers suggest that the students and the readers
can know and understand discrimination in Zootopia movie. The readers can be aware to
discrimination and the effects of discrimination. And also, for the lecturers and the teachers,
the writers suggest that the research can one of media to teach about discrimination in
literature especially in analyzing discrimination in the Zootopia movie script.

Keywords: discrimination, prejudice and bias, the effects of discrimination, Zootopia movie
script

Introduction

There are lot of diversity in social life, unfortunately, many people have not tolerance on
it. It can be a cause of discrimination. Discrimination is an unfair behavior to individuals or
group according to something. Such as race, ethnic, religion and caste. Discrimination usually
used by majority people to minority people. Discrimination not only happen in real life but
discrimination also can happen in literature. Literature is an artwork in the form of text and it
makes emotions from the readers, LaCapra (2017, p. 103).

Literature is an author creation, whatever it is a fiction or pure from real life. Literature
can be a text, voice, image, art, or anything that human or author express from their feeling
and imagination. By literature, the authors can share their ideas, expressions, emotions,
innovations, knowledges, and so on. The example of literature that interesting to read such as
poem, comic, novel, short story, script movie and so on.

Movie is an entertain media. Many types of stories that are appointed in a movie. In a
movie, there are stories for children to stories for adults. Nowadays, there are many movies
which tells story about discrimination. The movie is packed with the action genre. So that, the
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viewer entertains to see the movie. One of the action genre movies which tells about
discrimination is Zootopia. According to IMDb (The Internet Movie Database), Zootopia is
movie that directed by Byron Howard, Rich Moore and Jared Bush as co-director. Zootopia
was released on 2016 in USA. Zootopia was produced by Walt Disney Animation Studios
and it presented and distributed by Walt Disney Pictures. The duration of Zootopia movie is 1
(one) hour and 48 (forty-eight) minutes. Zootopia was starred by Ginnifer Goodwin as Judy
Hops’ voice, Jason Bateman as Nick Wilde’s voice, Idris Elba as Chief Bogo’s voice, Jenny
Slate as Bellwether’s voice and etc.

Zootopia is a movie that talked about crime, that the main character as the first little
mammal who to be a police officer in a big town, called Zootopia. Her partner is a fox. They
want to solve a big problem that disturbed town peace which is involved predators and preys.
Although they must got discrimination they want to make the better, Hart et al., n.d.
(2019:235). Therefore, the objectives of the study are to explain discrimination in Zootopia
movie as well as the characters represent the discrimination in Zootopia movie.

Literature Review
Discrimination

Discrimination is one of unfair behavior to personal or a group according to something.
Such as race, tribe, religion and caste. Discrimination usually used by the majority to the
minority.

Discrimination is time when some people or personal from a racial group get bad
treatment from another person or racial group, who have similarly situated, and suffers
adverse or get negative consequence of it, Blank, et al (2004:40).

Discrimination happens based on behaviors and practices, and it is different from meaning
that also includes prejudiced attitudes and stereotypical beliefs. Discrimination behaviors can
come from prejudice and stereotype but prejudice must not make differential treatment
results, Blank, et al (2004:43),

Discrimination happen because of social prejudice as idea, attitude and belief then all of it
turns into behaviors between individual or group, Liliweri (2018). According to Andrew
(2011), there is 2 factors causes of discrimination, there are prejudice and bias.

1. Prejudice
Prejudice is shallow, premature or sudden thought about an event. From the thought then
personal or group take a unilateral decision about the event, the personal or group did not
find out the truth or fact. Prejudice usually used to judge, in generally negative, and it is
unreasonable based on gender, racial, politic, social, language, nation and etc. Prejudice
usually happened because of hate, fear and insecurity, Liliweri (2018).

2. Bias
Bias is thought of personal or group which is guided to life field such as politic, society,
religion and economy. Bias more inclined to personal or group’s experience in life.
Different from prejudice, bias can give negative or positive effects because it’s happened
because of experience of personal or group, Liliweri (2018:324).

The disadvantages of discrimination
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According to Blank, et al (2004:68-69), there are several disadvantages of discrimination,
there are:

1. Discrimination may cumulate across generations and history. Discrimination case that
happened some time ago can happen in the future. The people’s behavior in the past
become an example in the future. So that, the discrimination cannot stop and still happen.

2. Discrimination may cumulate over time through the course of an individual’s life across
different domains. Discrimination that happened in a life field can take effect to another
field. When a personal is treated by others in education field, it will take effects in
another field, such as, in work field. This personal also can be treated by another.

3. Discrimination may cumulate over time through the course of an individual’s life
sequentially within any one domain. Once again, small level of discrimination that
happened in many points can create big negative effects in some time later. When a
student is treated by another at school, in the next grade the student will be treated again
by tracking the student’s scores at school. The small effects of discrimination are when
the people are looking for a work. Definitely, the company will interview their
prospective employees, so that, the people who have been treated by another in the past
will be known by the company.

Form of Discrimination

There are 2 (two) forms of discrimination. The first one is verbal discrimination and the
second one is nonverbal discrimination.

Verbal and non-verbal discrimination are form of the discrimination steps. Verbal
discrimination is a discrimination where the discrimination done by words, either orally or in
a text. Non-verbal discrimination is a discrimination where the discrimination done by
physical discrimination, Blank, et al, 2004.

The verbal discrimination such as, yelling, insulting, mocking, saying something rude,
chasing away and so on. The non-verbal discrimination such as, rolling eyes, showing
disgusted feel, stay away, do not want to have any business, and so on.

Movie

Movie is an art and an author expression. Movie is a communication and entertainment
media for some people. Movie is a culture result and art expression from all of people who
contribute in movie creating process.

Movie is an artwork which is produced by the author, a good movie contains positive or
negative messages on it, so that a good movie can be a perfect movie that also contains
perfect value. Movie is a learning media, an entertaining media and an art. Movie can be a
learning media when the people can get the moral value in the movie, and the people can use
the moral value in their daily life, Mustaghfiro (2018).

Elements of Movie

According to Rani & Winaya (2020), the elements that build the story is intrinsic
elements, such as:
1. Plot
Plot is the story sequence or story outline whether on a stage or in a book, Mckeon
(2015:511). Plot is sequence of the story where every scene has relation and it is
connected with the last or next scene.
2. Character and characterization
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Character is an unreal person in an artwork Sofiah (2016 ; Robert, 2001:1447). Character

is a person in literary work that have appearance, dialog or conversation, action, name of

character and possibly thoughts, Sofiah (2016 ; Richard:1995).

Character is a person who can do anything in the story based on script and scene that

character get from the thought of author.

a. Main character
Main character has important role in a story. Main character as the core of the story,
where there is always the main character in every important scene in the story. central
character is the protagonist in the movie. Central character is the person who are
explored more in the movie than others. The director wants to highlight this character
in the story. Because, the central character as the focus in the story. Even, the story
may or may not be told through the central character eyes, Tomaric (2011:29).

b. Supporting character
Supporting character have a role to support the main character in a story. Supporting
character just appears occasionally. Some time, supporting characters is unknown for
some people because of supporting character rarely appear in the scene of story.
Supporting characters are the characters who support in the story, either it is the
protagonist or the antagonist, Tomaric (2011:29-30).

Characterization is used to make impressive values toward the character.
Characterization is how the author make the character can be have different character
in the story. Every character have their own character so that, it can create a conflict in
the story, Sofiah (2016). From the characterization, viewer can understand which one
the protagonist character, the antagonist character, the main character, and supporting
characters.

Theme

Theme is heart of the story. theme is magnet how the audience or the people want to watch
the movie. Theme is the key all of elements in the story, Reich (2017:7).

Theme is idea or something which is basis of a story that come from the author, from the
theme the readers know the outline of the story.

Method

In this research, the writers used descriptive qualitative research. The writers would like to
analyze the discrimination which is experienced by the main characters of the Zootopia
movie. The writers divided to four types, there are:

1. Identifying the discrimination in Zootopia movie

2. ldentifying behaviors about discrimination in Zootopia movie

3. Identifying dialog about discrimination in Zootopia movie

4. Investigating the most dominant type of discrimination in Zootopia movie.

The object of the study is Zootopia movie script. Zootopia is movie that directed by Byron
Howard, Rich Moore and Jared Bush as co-director. Zootopia was released on 2016 in USA.
Zootopia was produced by Walt Disney Animation Studios and it presented and distributed
by Walt Disney Pictures. The duration of Zootopia movie is 1 (one) hour and 48 (forty-eight)
minutes. Zootopia was starred by Ginnifer Goodwin as Judy Hops’ voice, Jason Bateman as
Nick Wilde’s voice, Idris Elba as Chief Bogo’s voice, Jenny Slate as Bellwether’s voice and
etc.
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In this research, the writers used secondary data only as the data sources. The main
sources of data in this research that the writers got from Zootopia movie script. Moreover, the
writers got secondary data from many journals with the same theme talking about
discrimination from internet. To collection the data, the writers searched the movie and the
script of the Zootopia movie. The writers watched the movie and read the script of the movie
in several time. To analysis the data the writers using techniques of analysis data according to
Creswell, 2015, such as preparing the data of research, identify the data, using a software to
analyze data, checking the validity of the data and relexify of the data.

Finding and Discussion

Discrimination in Zootopia movie script Discrimination is time when some people or
personal from a group get bad treatment from another person or group, who have similarly
situated, and suffers adverse or get negative consequence of it, Blank, et al (2004:40).

1. Main character discrimination experienced in Zootopia Movie
The writers analyzed the main character, Judy Hops, who get discrimination from the
supporting characters around her during her story in the movie. Judy Hops get
discrimination in verbal and discrimination in action or behavior.

2. The supporting character discrimination experienced in Zootopia Movie

The writers analyzed some supporting characters, who to be the victims of discrimination.
Not only in verbal discrimination but also in action discrimination.
1. Form of discrimination

In Zootopia movie, there are two (2) form of discrimination. There are verbal

discrimination and non-verbal discrimination.

a. Verbal discrimination is discrimination that use some words. Verbal discrimination
such as, insulting, mocking, saying something rude, chasing away and so on.

b. Non-verbal discrimination is discrimination that use body language. Non-verbal
discrimination such as, rolling eyes, showing disgusted feel, stay away, do not want
to have any business, and so on.

2. The effects of discrimination.

Discrimination can give some effects to the everyone, especially to the victim of

discrimination. From the Zootopia movie, the writers analyzed the effects of

discrimination, such as:

a. Positive effects

b. Negative effects

Discussion

In this discussion, the writers found 2 forms of discrimination in Zootopia movie. There
are verbal discrimination and non-verbal discrimination. Verbal discrimination is
discrimination that use some words. Verbal discrimination such as, insulting, mocking,
saying something rude, chasing away and so on.

From Zootopia movie script, the writers found many verbal discriminations during the
movie played. The verbal discrimination happened not only to the main character but also to
the supporting characters. Non-verbal discrimination is discrimination that use body
language.

The writers choose some examples of verbal discrimination to discuss below.
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No. Time Name/number Sentence in the script Explanation
of scene
L 00.02.40 The carrot days Young Gideon Grey: Bunny The Young
talent show / scene 1 | Cop! That is the most stupidest | Gideon Grey said it
thing | ever heard. (verbal). He is
humiliating Judy’s
dream.
2 00.03.29 Judy Confronts Bonnie Hopps: What your Judy’s parent not
—00.03.39 Gideon / scene 2 father means, hun, is that it's | sure with the Judy’s
gonna be difficult, impossible | dream. So, they want
even, for you to become a police | to Judy stop to dream
officer. to be a cop
Stu Hopps: Right! There's
never been a bunny cop.
Bonnie Hopps: No.
Stu Hopps: Bunnies don't do
that.
Bonnie Hopps: Never!
Stu Hopps: Never.
3 00.03.46 Judy Confronts Stu Hopps: Or, uh, heck, you Stu is thinking that
—-00.03.52 Gideon / scene 2 know, if you wanna talk about | the carrot farmer is a
making the world a better place, | better choice than a
no better way to do it than | cop. Stu want to stop
becoming a carrot farmer. Judy to continue her
dream.
4, . ) .
00.04.17 Judy  Confronts Young Gideon Grey: Young Gideon
- 00.04.21 Gideon / scene 2 Gimme your tickets right now, or | Grey discriminates to
I'm gonna kick your meek little | Sharla
sheep butt!
> 00.04.23 Judy  Confronts Young Gideon Grey: Baaa, Young Gideon
- 00.04.25 Gideon / scene 2 baaa! What are you gonna do, | Grey discriminates to

cry?

Sharla

Non-verbal discrimination such as, rolling eyes, showing disgusted feel, stay away, do not
want to have any business, and so on.
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From Zootopia movie script, the writers found many non - verbal discriminations during
the movie played. The non - verbal discrimination happened not only to the main character
but also to the supporting characters.

The writers choose some examples of nonverbal discrimination to discuss below.

No. Time Name/number of Sentence in the script Explanation
scenes
L 00.02.40 The carrot days The Young Gideon Grey: The Young
talent show / scene 1 | [Laugh and slaps his knee] Gideon Grey
2 00.04.21 Judy  Confronts Young Gideon Grey: [hits The Young
Gideon / scene 2 Sharla's head] Gideon Grey

discriminates Sharla

00.04.54 Judy  Confronts [Gideon pushes Judy hard to Young Gideon
Gideon / scene 2 the ground, knocking her hat off; | Grey  discriminates
Judy
4 00.05.15 Judy  Confronts .... Gideon grabs Judy's head, Young Gideon
- 00.05.23 Gideon / scene 2 holding it into the ground as she | Grey do  physical
whimpers] violence
> 00.08.05 Judy’s Graduation Leodore Lionheart: [pushes Mayor Lionheart

Ceremony / Scene 4 Bellwether out of the way by her | do physical violence

face and poses next to Judy.]

Factors Causes of Discrimination

According to Liliweri (2018:324), there are 2 (two) causes of discrimination can happen.
There are prejudice and bias.

Prejudice is premature thought about an event. Personal or group take a decision without
find out the fact. Prejudice is a discrimination which unreasonable. Prejudice usually causes
of hate, fear and insecurity. The effect of prejudice is negative.

The writers choose some examples of prejudice to discuss below.

No. Time Name/number of Sentence in the script Explanation
scenes
L 00.02.40 The carrot days Young Gideon Grey: Bunny Young Gideon do

talent show /scene 1 | Cop! That is the most stupidest | a  prejudice,  he
thing I ever heard. discriminates Young
Judy  unreasonable,
just because he does

not like Judy.
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00.59.19 -
00.59.24

Nick’s Childhood

/ Scene 23

Woodchuck bully:

thought we would ever trust a fox

without a muzzle, you're even

dumber than you look

If you

Just because Nick
is a fox, it does not
mean everyone can
bully Nick.

Bias is a thought of personal or group which is guided to life field such as politic, society,
religion and economy, bias is based on personal or group’s experience in life. Bias can give a

negative or positive effects to the victim.

The writers choose some examples of bias to discuss below.

No. Time Name/number of Sentence in the script Explanation
scenes
1. 00.04.29 Judy  Confronts Young Gideon Grey: There is bias in this
- 00.04.35 Gideon / scene 2 Nice costume, loser! What | scene, where there is
crazy world are you livin' in | never been a bunny cop,
where you think a bunny could | the bias that happened
be a cop? give negative effect such
as the victim not
confident and positive
effect such as the victim
get more spirit to catch
the dream

2 00.13.45 The Bullpen / Benjamin  Clawhauser: Clawhauser is a
- 00.13.53 Scene 7 O.M. Goodness. [puts down | predator, where a
his bowl of cereal, clearly | predator is a savage

surprised and excited] They
really did hire a
bunny. [Laughs] What?! Heh,
I gotta tell you, you are even

cuter than I thought you'd be!

animal, but in this scene,
Clawhauser is depicted
with a predator that like

to eat donuts

Effects of Discrimination

1. Positive affects
There are positive effects if someone get discrimination. Positive effects can happen if
the victim of discrimination can take the positive side and think that discrimination can

be causes of spirit.

Positive effects are not only in word, but can be an action, such as, be brave to self-
defense in act or in word, do not give up to catch the dream, still confident, supporting
each other, etc.
The writers found many some positive effects in Zootopia movie script. The writers
present the positive effects into the table below.
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No. Time Name/number of Sentence in the script Explanation
scenes
L 00.02.45 The carrot dayg Young Judy Hops: It The Young Judy
talent show / cene 1 may seem impossible to attacks the
small minds discrimination from
Young Gideon, Judy is
brave to against
discrimination
2 00.03.01 The carrot days Young Judy Hops: ... and Although Young
talent show / scene 1 | declared that anyone can be | Judy got discrimination,
anything. she can think positively
3 00.03.41 Judy  Confronts Young Judy Hopps: Judy still not gives up
- 00.03.46 Gideon / scene 2 Oh... [enthusiasm picks up | and she is confident with

again] Then I guess I'll have
to be the first one! Because
I [runs to a stand, flips off of
it, and lands, striking a
pose] am gonna make the

world a better place!

her choice

2. Negative effects

There are negative effects if someone get discrimination. Negative effects can happen if
the victim of discrimination cannot take the positive side. The victim thinks he was felt,
and cannot do the best. Negative effects are not only in word, but can be an action, such
as, sad, give up, scared, afraid, feel bad, etc.
The writers found many some negative effects in Zootopia movie script. The writers
present the negative effects into the table below.

No. Time Name / Number Sentence in The Script Explanation
of Scene
L 00.03.10 The carrot days [Stu closes the camcorder Stu and Bonnie, the
talent show /scene 1 | and he and Bonnie look at | Judy’s parent not sure
each other in concern] with Judy’s statement
and her dream

2 00.03.17 Judy  Confronts Stu Hopps: Well, we gave Stu and Bonnie, the
-00.03.22 Gideon / scene 2 up on our dreams and we | Judy’s parent gave their
settled, right, Bon? experience that they gave
Bonnie Hopps: Oh, yes, up but they have good
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that's  right, Stu.  We | life
settled hard.

00.05.08 Judy  Confronts [Gideon unsheathes his Judy is scared to
Gideon / scene 2 claws. Judy gasps in fear ; | Gideon
Judy feels her cheek and

gasps, her face full of fear.

Conclusion

After finished the study and analyzing the data from Zootopia movie, the writers make the
conclusion based on the statements of the problem. The conclusion of the study, there are: 1)
the writers found the effects of discrimination in Zootopia movie. There are positive and
negative effects because of discrimination. Usually, the victims of discrimination just showed
the negative effects. But, there is positive effect of discrimination that can make the victims
be stronger. 2) the writers found how the characters realize the discrimination in Zootopia
movie. There are 2 forms to realize the discrimination, there are verbal discrimination and
non-verbal discrimination. Verbal discrimination is a discrimination that use some words.
Verbal discrimination such as, insulting, mocking, saying something rude, chasing away and
so on. The non-verbal discrimination is a discrimination that use body language. Non-verbal
discrimination such as, rolling eyes, showing disgusted feel, stay away, do not want to have
any business, and so on.
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